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C500
Our most popular Undercounter model. Perfect option for every 
busy kitchen or bar. Commissioned as a glass or dishwasher on site.

Note: external dimensions of the C500 
model differs from older models.

Glasswasher

• Pint size glasses per rack: 25
• Theoretical max racks per hr: 40
• Glasses per hour: 1,000
• 

Light – 1.5 minutes 
Standard – 2 minutes. 

Dishwasher

• 10-inch plates per rack: 18
• Theoretical max racks per hr: 30
• Plates per hour: 540
• 

Light – 2 minutes 
Standard – 3 minutes 
Intensive – 5 minutes 

New Dimensions

Model Code Amps

C500 853V0001 13A - 1ph

853V0002 30A - 1ph £5,225

853V0003 13A -3ph £5,225

C500WS 853V1001 13A - 1ph £5,951

853V1002 30A - 1ph £5,951

853V1003 13A -3ph £5,951

Depth
600mm

493mm
51.6mm
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Machine width 
600mm

THE NEW

The C500 can be specified with an integral water softener, an essential 
addition when installed in medium or hard water areas. 

Each C500 machine includes two baskets, one suitable for plates  
with a small cutlery holder and one for glasses with three inserts. 

15A - 1ph

New bluetooth app for operators and service technicians. 
Access user guides, machine settings, monitor performance 
data and service information. 

Each C500 machine includes two 500 x 500 baskets: one for plates 
with a small cutlery holder and one for glasses with three inserts.
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THE NEW

The C500 can be specified with an integral water softener, an essential 
addition when installed in medium or hard water areas. 

Each C500 machine includes two baskets, one suitable for plates 
with a small cutlery holder and one for glasses with three inserts. 

Total Food Equipment | tfe.co.nz
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Standard features across the range –

Scan for more
information.

Colour coded display

Reduced rinse water consumption

Energy saving standby mode

Drain pump, rinse booster pump,
detergent and rinse aid pumps

Double skinned door and cabinet 
to reduce noise and limit heat loss

Hygiene and service reminders

Deep clean mode and refresh cycle

Optional audible alarm

Rental Mode allowing Distributors to
rent machines to operators based on
number of wash cycles

WRAS Compliant - Type AB air gap 

Three power options:

13A, 30A Single Phase and 
13A Three Phase

Simple cleaning.
Simple click in, click out wash 
arms, double filtration system, 
and moulded basket rails all 
aid simple cleaning. 

Simple app.
New bluetooth app for operators and 
service technicians. Access user guides, 
machine settings, monitor performance 
data and service information. 

Simple servicing.
The repositioning of key parts 
make servicing and maintenance 
quicker. Reducing maintenance costs 
throughout the life of the machine.

Simple set up.
Commissioned on install 
as a glass or dishwasher 
in minutes.

Simple use.
Press on. Press wash. Watch 
the display for notifications 
and troubleshooting.

Simple choice.
One model level with all the features 
you need. Just choose the size, power 
and optional integrated water softener.
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Simple choice.
One model level with all the features 
you need. Just choose the size, power 
and optional integrated water softener.

2 year warranty on parts and labour 
on all Classeq models

Bluetooth connectivity

Three power options:
15A, 30A Single Phase and 
15A Three Phase

Standard features across the 
undercounter range:
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Consumables

Name Size Suitable for Code Price

Granulated Salt 25kg bag All Classeq machines 20005166 £31

Tablet Salt 25kg bag Cold and hot automatic water softeners 20005167 £31

Accessories

Baskets & Racks

Name Size Suitable for Code

G350 Glasswash Basket 350 x 350mm G350 30001164

C400 Glasswash Basket 400 x 400mm C400, C400WS, G400, G400DUO 30001165

C500 Tall Glass Plastic Basket 500 x 500mm C500, C500WS, G500, G500DUO 30013206

400mm Glass Basket Insert - C400, C400WS 30018552

500mm Glass Basket Insert - C500, C500WS 30018551

Dish Insert - C400, C400WS 30007213

Glass/Cup Basket 500 x 500mm C500, C500WS, G500, G500, P500A 30001197

Plate Basket 400 x 400mm C400, C400WS, D400, D400DUO 30001166

Plate Basket 500 x 500mm C500, C500WS, D500, D500DUO,  
All P500 models 30001198

Small Cutlery Holder - Single - All models 30001167

Cutlery Holder - Eight Compartments - C400, C400WS, D400, D400DUO, D500, 
D500DUO 3602258 £61

Rack Packs

Pack Code Price

3 x G350 Glasswasher Racks Pack 1 £183

3x C400 Glasswasher Racks with six inserts Pack 2 £339

3 x C500 Glasswasher racks with nine inserts Pack 3 £426

3 x Plate Baskets, 2x Glass Baskets, 
1x Cutlery Holder (400 x 400)

Pack 4 £366

3 x Plate Baskets, 2x Glass Baskets, 
1x Cutlery Holder (500 x 500)

Pack 5 £366
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New  
Undercounter 
Range

C400
Model

C500
Model

Dimensions

Width 460mm 600mm

Height 720–750mm 820-850mm

Depth 570mm 600mm

Door Height (when open) 310mm 364mm

Door Depth (when open) 910mm 990mm

Clear Entry Height 312mm 352mm

Hydraulics specification
Water supply connection G3/4” (3/4”BSP) G3/4” (3/4”BSP)

Required water pressure min/max 1-10 bar 1-10 bar

Incoming Water temperature min/max 4°C/55°C 4°C/55°C

Drain size 40mm diam. 40mm diam.

Maximum drain height (from machine base) 500mm 600mm

Optional integrated water softener Yes Yes

Electrical specification
13 Amp Plug – 1 Phase

Amps required 13A (1 Phase) 13A (1 Phase)

Standard operating voltage 220-240V/1N~/50Hz 220-240V/1N~/50Hz

Total connected load 2.5 kW 2.5 kW

30 Amp – 1 Phase

Amps required 30A (1 Phase) 30A (1 Phase)

Standard Operating Voltage 220-240V/1N~/50Hz 220-240V/1N~/50Hz

Total Connected Load 6.5 kW 6.5 kW

13 Amp – 3 Phase

Amps required 13A (3 Phase) 13A (3 Phase)

Standard Operating Voltage 380-415V/3N~/50Hz 380-415V/3N~/50Hz

Total Connected Load 6.5 kW 6.5 kW

Capacities & Performance
Glasses per rack 16 25

Plates per rack 9 18

Wash Programmes - Glass 1.5 & 2 min. cycles 1.5 & 2 min. cycles

Wash Programmes - Dish 2, 3 & 5 min. cycles 2, 3 & 5 min. cycles 

Theoretical max. racks per hour - Glass 40 40

Theoretical max. racks per hour - Dish 30 30

Wash tank capacity 9.5 litres 15 litres

Rinse tank capacity 6.5 litres 6.5 litres

Wash temperature 60˚C 60˚C

Rinse temperature - Glass 70˚C 70˚C

Rinse temperature - Dish 82˚C 82˚C

Water consumption per cycle 2.75 litres 2.75 litres

Other

Weight (Empty) 49.5Kg / 54.5 Kg (WS) 55.8Kg / 60.8 Kg (WS)

Weight (Full) 66Kg / 72.5 Kg (WS) 77.3Kg / 83.8 Kg (WS)

Weight (Packed) 58.3Kg / 63.3 Kg (WS) 63.8Kg / 68.8 Kg (WS)

Optional Inbuilt Water Softener Yes Yes

C500

C400

Note: external dimensions of 
the new models differs from 
older models.
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